
Ashfield Surgery PPG Minutes April/May (May 2nd) 
 
 

Apologies were received from Richard and Pru (see under Equipment update for news from 
her). Also, Becky could not attend. 
 
Alzheimer’s Awareness: Pauline is still trying to find a new champion and fix a date and will 
send dates to Dr King/surgery. Dr King also suggested the possibility of producing a carer’s 
pack in the future. 
 
The PPG Awareness week/patient survey: This will run from June 19-24 and the group 
agreed to combine the patient survey with issuing its first newsletter. Richard will finalise 
the survey questions with Dr King – some of the questions concern how often patients 
attend the surgery, text reminders for appointments and emis registration. She has also 
suggested asking how easy is it to make an appointment, the check-in process and how 
satisfied are patients with the surgery. After discussion and sums, the group decided 400 
hard copies of the survey and newsletter should be produced by the surgery and Karen also 
suggested looking into filling in the survey online. Steve suggested sending prompts about 
the survey with appointment reminders and Dr King is looking to arrange this. 
 
Newsletter: Members put their heads together to come up with suggestions for the 
newsletter name. Anita said she will take photos of the Alzheimer’s event for the newsletter 
and we will also arrange a picture to go with the medical equipment amnesty – Bob and 
Karen have volunteered to be the faces of this initiative (see also under equipment). 
Members will naturally sign off on the newsletter (and survey) before the awareness week. 
 
Equipment update: Pru has tracked down a contact at Good Hope for this, Rosarea Kartsios 
in trauma and orthopaedics, and is in the process of contacting her. 
 
Surgery visit:  Dr King has arranged a visit to another PPG group at Ley Hill Surgery in Four 
Oaks on June 20. Malcolm and Karen will attend with her. 
 
Noticeboards: Bob has checked that PPG details/minutes are displayed on the ground floor 
noticeboards for patients to view. Dr King said she will arrange for the same to be displayed 
on the upstairs boards. Bob will monitor this. 
 
AOB: Anyone who can give up some time to distribute the survey/newsletter during PPG 
Awareness Week – an hour at a time was suggested – is asked to email Malcolm. It was also 
suggested that the online survey should have a cut-off date. 
 
The next meeting will be on Tuesday, May 30th. 
 
 
 
 
 


